
Putting Your Fleet in the Driver’s Seat
Toyota Fleet Advantage provides industry-leading vehicle delivery  

and other services for the drivers of Toyota Fleet vehicles. 
Fleet customers (commercial, government, non-profit and utility) have high  

expectations of Toyota and prefer long-term relationships with professional Fleet  
Dealers across the country. This program was developed to meet those needs. 

A COMMITMENT FROM TOYOTA AND OUR DEALERS

 TFA Personnel

TFA dealerships have a Fleet  
Manager and TFA Professional(s)  
to support fleet drivers from  
delivery through turning in their  
vehicles. This provides a direct  
point of contact for drivers, as  
well as ease of use for Fleet  
Management Companies and  
Fleet customers.

 Delivery

Your drivers will enjoy the same  
delivery experience that Toyota 
Dealers provide to our retail  
customers. That includes an  
inspected and high-quality vehicle, 
a demonstration of its features  
and technology, and assistance 
enrolling in appropriate  
telematics services.

 Service

TFA Dealers provide maintenance,  
repair and other services for your  
fleet vehicles throughout the driving  
experience. Your drivers should 
receive the same level of service  
as retail customers — by  
factory-trained Technicians  
using Toyota Genuine parts  
and accessories.



GET MORE INFORMATION
We hope you’ll select Toyota for your organization’s 
fleet and enjoy the benefits of Toyota Fleet Advantage. 
Feel free to visit fleet.TOYOTA.com to learn more 
about the Fleet program, such as:

•	 Our electrified lineup
•	 Our commitment to your business
•	 Driver safety features
•	 Staying connected to your fleet 24/7

You’ll also find a list of TFA Dealers, ordering schedules, 
vehicle availability and much more! 

You can also call us at 1.800.732.2798 to learn  
more about the amazing benefits of TFA for you  
and fleet drivers.

Take Your Fleet BEYOND ZERO
You can include hybrid and electric vehicles in 
your fleet to help you promote and advance your 
organization’s sustainability and other important 
goals. A Toyota Fleet Dealer can help you select 
the right mix of vehicles to meet everyone’s needs.

The Toyota Experience for Your Fleet
TFA is part of the larger Toyota Fleet program. Our focus is  
making sure that you and your drivers enjoy the same great  
delivery and services that our retail customers love! Toyota Fleet  
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READY TO GET STARTED? 
Contact us today at fleet.TOYOTA.com 
or 1.800.732.2798 


